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Scarborough Borough Council’s Bereavement Services team provides advice, 
support and practical help for all aspects of funerals and memorials.

With a caring, compassionate and high quality service, you can have full 
confidence that we will carry out your wishes and the wishes of your loved
one sensitively. 

In this booklet we aim to give you as much information as possible about
the services that we provide. Information is also available online at
www.scarborough.gov.uk/bereavementservices.

To discuss any specific requirements or questions that you may have, please
contact us by telephoning 01723 372652 or 01723 354393 or emailing
bereavement.services@scarborough.gov.uk and we will do our very best to
help.

introduction 3
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4 cemeteries and crematorium
We operate three cemeteries within the Borough of Scarborough and one
crematorium in Scarborough itself. 

Woodlands Cemetery and Crematorium
Woodlands Drive 
Scarborough 
YO12 6QN 

Dean Road and Manor Road Cemetery 
Dean Road 
Scarborough
YO12 7QS

Larpool Lane Cemetery 
38 Larpool Lane
Whitby
YO22 4JE

Our service chapel and Bereavement Services office are located at
Woodlands Cemetery and Crematorium. 

Dean Road and Manor Road Cemetery and Larpool Lane Cemetery do not
currently have a chapel for funeral services so if you choose either of these
locations as a final resting place for your loved one, arrangements for a
funeral service would need to be made at an alternative location.

BG single pages  25/2/19  13:39  Page 4



At Woodlands Crematorium a chapel for services is provided and the 
grounds are laid out as a Garden of Remembrance. The grounds are open
every day of the year from sunrise to sunset.

The chapel is located towards the back of the beautiful gardens. It has a
contemporary style with a feature stone wall to the front, high arched
ceilings and windows set in deep stone. 

The chapel can seat 100 guests, increasing to 150 with standing. For greater
numbers, guests can also use the Garden Room, which has a TV to watch the
service. There is also a foyer space in which to congregate.

At the side of the chapel is the Flower Court where floral tributes are laid. 

Parking is available at the crematorium, including four disabled spaces. The
chapel is fully accessible to wheelchair users and has a loop system for
hearing aid users. 

5cemeteries and crematorium
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Cremation services 
Service times are available between 9.00am to 3.45pm Monday to Thursday 
and 9.00am to 3.00pm Friday. Services are held every 45 minutes. It is
possible for an additional service time to be purchased if required.

Burials
Monday to Friday beginning at 9.00am and in 45 minute intervals thereafter
until 2.15pm. For all burial enquiries and bookings, please contact us. A
chapel service for a burial is only available at Woodlands.

Book of Remembrance 
The Book of Remembrance is open for viewing during the following times:
• Monday to Friday 8.30am to 5.00pm
• Saturday and Sunday 9.30am to 4.00pm
• Public holidays 9.30am to 4.00pm

The Book of Remembrance is also available to view online at any time at 
www.scribesplus.co.uk/scarborough

cemeteries and crematorium
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Please discuss your thoughts for the service with your funeral director,
who will be able to guide you through the format of the service and
advise us of any special requirements. If you have chosen not to use a
funeral director, please get in touch with us as early as possible so that
we can ensure all the arrangements are made. 

The whole funeral service can take place at the crematorium;
alternatively you can hold the service at another venue followed by a
committal service at the crematorium. 

When the cortege arrives at the chapel the coffin is usually transferred
from the vehicle to the catafalque – a raised platform at the front of the
chapel. It will rest here for the duration of the service. 

Mourners will follow the coffin into the chapel. When the service has
finished, mourners will leave the chapel into the Flower Court.

funeral services
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Music and audio-visual
At the crematorium chapel we have an electronic organ; however we do not
have a resident organist. If you would like an organist, your funeral director
will arrange this. Alternatively a list of organists is available from the
crematorium office. 

All recorded music played at the crematorium chapel must be sourced from
our Wesley Music System. A list of music can be viewed online at
www.wesleymusic.co.uk. Select ‘Music Library Lists’ then choose Woodlands
Crematorium Scarborough. 

If you have special requests, for example family recordings, please discuss
this with your funeral director prior to the funeral as all requests must be
approved in advance. We also have the ability to show visual tributes, such
as digital photographs, on the TV screens located in the main chapel, foyer
and in the Garden Room.

We can also provide a webcast of the service or record the service on to
DVD, CD or USB.  

funeral services8
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Once the service has come to an end the coffin will then be transferred to
the crematory for cremation. 

There are a number of options available to you with regards to the cremated
remains (ashes). Please speak to your funeral director who will be able to
explain each of these in more detail and make all necessary arrangements
based on your individual wishes. We will also be on hand to offer assistance
and advice. Outlined below are the options available to you so that you have
an understanding of what is possible.

Removal from the crematorium 
You can choose not to use the cemetery at Woodlands as the final resting
place. Cremated remains are removed from the crematorium for different
reasons, such as to be strewn at sea, on the moors, at another crematorium
or to be interred in a churchyard or a cemetery that we don’t operate. 

Strew (scatter) at the crematorium 
At the crematorium we have an extensive Garden of Remembrance. The
sections within the gardens that are used for strewing cremated remains are
clearly marked; records will be kept showing where all cremated remains
have been strewn. If you decide that the Garden of Remembrance is where
you would like to strew the cremated remains, you will need to decide
whether they are to be in the same position as another family member, in a
position decided by the crematorium staff, or in an area of your choosing. 

You have the option to carry out the strewing yourself or be present while a
member of staff or minister carries this out for you. You can also ask for a
member of staff to strew the cremated remains in your absence; this will be
done sensitively and in a dignified manner. 

9final resting place: cremated remains
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The Meadow
Woodlands also has the Meadow; a natural space dedicated to wild flowers
and open spaces. You can strew cremated remains in this area, or there is
an option to inter in the Meadow. There are some restrictions when using
the Meadow, for example gravestones are not permitted, to ensure that the
space is kept completely natural. For further information on what is and is
not permitted at the Meadow please contact us.

Strew at one of our cemeteries 
Our cemeteries are listed on page 4; you can choose to strew cremated
remains at any one of these locations.

If you own a grave we can arrange for the cremated remains to be strewn
on the grave surface.

We do have a small Garden of Remembrance in the Larpool Lane Cemetery
in Whitby, where cremated remains can be strewn. 

We have several different types of memorial plaques available to you but it
is not normally possible to have the plaques sited in the same place as
where the cremated remains are strewn. Please refer to pages 13 to 15 for
further information on memorial options. 

final resting place: cremated remains
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Inter (bury)
If cremated remains are to be interred they must be in a bio-degradable
container i.e. a wooden casket available from funeral directors.

If you already own a grave at one of our cemeteries, you can arrange for the
cremated remains to be interred in it. 

If you do not own a grave, you will need to decide what type of grave you
would like. You can choose between a cremated remains grave, which is
about half the size of a normal grave, or a full sized grave. Please contact us
to discuss the options in more detail; we will be happy to help.

Baby Memorial Garden
There is a recognised garden dedicated to the memory of babies, where
parents, relatives and friends can remember their loved ones in tranquil
surroundings.

There is a section in Woodlands Cemetery in Scarborough, which is for the
interment of stillborn babies and foetuses. There are kerbs in this section
upon which memorial bronze plaques can be fixed and the cremated remains
are normally strewn behind the kerbs. In the new section there are graves
available with granite vases and space for an inscription on the granite disc.

Within the Baby Memorial Garden there is a columbarium (above ground
vault) that can hold cremated remains caskets and an inscription can be
placed on the granite plaque. 

final resting place: cremated remains

BG single pages  25/2/19  13:44  Page 11



12 final resting place: burial
Graves are allocated at our cemeteries as required. Please contact us to
discuss specific locations.

The majority of our burials at Woodlands are placed to face out to sea, with
the exception of the section dedicated to Muslim burials. The Muslim grave
sites are all facing Mecca to respect the specific wishes of the deceased and
their loved ones. A grave for full burials is a lawn grave, which is normally
for up to two internments. You can also choose to inter or bury cremated
remains; this type of grave can hold up to twelve sets of remains. 

Burials in the Meadow 
As mentioned on page 10, we also have a section at Woodlands called the
Meadow. You can choose to use this area for a burial but you are not
permitted to erect headstones or place any memorials here. Within three
weeks of the internment in the Meadow, the surface of the grave will then
be reseeded using seed from hay meadows. 

Headstones 
After the burial has taken place a headstone can be placed at the grave. In
order to give the best possible choice, we allow most designs of memorials
in our cemeteries, however for memorials with surrounding kerbs there are
some restrictions. Please contact us for more information. 

Please be aware that all memorials erected in our cemeteries must be done
so in a safe manner. Stonemasons who wish to carry out work within any of
our cemeteries, must be registered with N.A.M.M or B.R.A.M.M and seek our
written permission before carrying out any work.
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13memorials
The Book of Remembrance 
Entry in the Book of Remembrance provides a memorial to a loved one,
which is permanent and does not need renewing.

The Book of Remembrance consists of hand bound volumes made from the
finest vellums, which are displayed in a purpose built cabinet in the ante-
room near the crematorium chapel. Please see page 6 for opening times.

There are two pages for each day of the year and you can arrange for the
memorial to appear on the anniversary of the date of death or a birthday or
any other meaningful date. 

Memorial card
If you choose to arrange an entry in the Book of Remembrance you will
receive a memorial card, which bears a copy of the inscription. Additional
copies of the card can be ordered. If you would like a motif or badge
added, this can be arranged for an additional fee. 

Memorial plaques  
We have a variety of memorials you can choose from at Woodlands. Please
contact us for further information on prices and regulations. You can also
visit www.scarborough.gov.uk/bereavementservices. 

Stone kerb and bronze plaque
Most of the paths in the crematorium grounds are flanked by a border of
stone kerbs and these, with a suitably inscribed plaque, will provide a
lasting memorial to a loved one.

Memorial tree and bronze plaque
There are several hundred trees planted around the crematorium grounds.
When a tree is leased, a bronze plaque on a stem is placed at the base. 
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Rose bed and bronze plaque
Around the crematorium grounds are some 160 small circular rose beds in
which are planted approximately 20 roses of the same species. We do not
allow the strewing of cremated remains on the rose beds due to regular
maintenance work, which involves the removal of top soil. 

Rose bush and aluminium plaque
We have several hundred rose bushes planted in specially designated areas
of the crematorium grounds which, when leased, have an aluminium plaque
placed in front of them. As with the rose beds, cremated remains are never
strewn around the rose bushes due to regular maintenance.

Marble vase and granite plaque
These memorials, situated at the lower section of the grounds, are Carrara
Marble vase blocks with an aluminium flower container. Each memorial has
a black granite plaque with an inscription in gold lettering. These memorials
are not in an area where cremated remains are strewn. 

Wall plaque and posy vase
These memorials are placed on the varnished wooden wall board located
near the Book of Remembrance Chapel. Next to the plaque we place a small
posy vase for your floral tribute. The wall plaques are leased for a period of
10 years at a time.

14 memorials
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Bench plaque  
A bench plaque is placed on the back rest of a bench. Benches are placed in
various positions in the grounds. A bench can hold up to six plaques. Plaques
can be leased for a period of 10 years at a time.

Stone kerb with bronze plaque at Larpool Lane Cemetery, Whitby
An area has been allocated at Larpool Lane Cemetery where cremated
remains can be strewn and memorial plaques on the surrounding kerbs may
be arranged.

Memorial bench or tree
A memorial bench or tree has always been a popular choice to remember the
life of a friend or loved one after their death. You can visit the memorial at
your loved one's favourite viewpoint, either in a park or some other place
where they liked to relax and let time pass by.

We welcome donations of memorial benches and wherever possible we will
try to accommodate individual wishes. We can install memorial benches in a
number of locations in the Scarborough and Whitby area. Please contact us
for more information if this is of interest to you and your family. 

Granite mushroom memorial plaque
Three granite mushrooms are located on the approach to the crematorium.
Each mushroom has space for memorial plaques with inscriptions. The
mushroom memorial plaques are leased for a period of 10 years at a time.
Please contact us for further details.

memorials 15
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We aim to provide the highest possible standards of care, choice and dignity
to those who suffer bereavement and to create and maintain an
environment where the bereaved can pay their respects and remember
loved ones in the ways they feel most appropriate.

We respect the rights and needs of the individual and therefore we have
balanced regulations that enable us to manage the cemeteries and
crematorium effectively and maintain the highest possible standards,
without placing unnecessary restrictions on individual choices. 

For full information on the regulations please visit
www.scarborough.gov.uk/bereavementservices. 

If you have any questions or concerns about any aspect covered in this
booklet, please contact us directly. We will be happy to give any assistance
you may need. 

crematorium regulations16
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Legal Services For

 You

Providing the Yorkshire Coast with expert legal advice for over 80 years

Pinkney Grunwells Lawyers LLP is authorised and regulated by the Solicitors Regulation Authority

64 Westborough, Scarborough
Tel: 01723 352125

pinkneygrunwells.co.uk
e   solicitor@pinkneygrunwells.co.uk

  Find us on Facebook
  Twitter @PGlawyers
  Instagram @pinkneygrunwells

Offices also at: Bridlington,
Hunmanby, Driffield & Whitby

At what can be a difficult time, we’re here to support you in dealing with the legal

issues you may have to contend with following a bereavement.

Our approachable, sympathetic team will talk you through your options and

provide straightforward advice. Talk to us about:

• What to do when someone dies and has left a Will

• What to do if there is no Will

• How to make full use of Inheritance Tax exemptions

• Probate and Administration of Estates
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FUNERAL SERVICE LTD

Pre payment & memorials available. 
Direct unattended cremations provided from £1,195

24 hour service
tel: Whitby 01947 880424

email: johncornerfuneralservice@gmail.com
West Cote, Low Hawsker, Whitby YO22 4LE

A sympathetic service from a local,
independent family funeral director

OJ H N CO RNER
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At Hearts and Flowers our team of qualified
and experienced florists offer a bespoke and
creative approach to all aspects of bereavement
floristry. We believe that funeral flowers are
the final beautiful gift given by family and
friends and take pride in creating flowers of
the highest standard to ensure that the flowers
give comfort to the relatives of the deceased.

We offer all types of Funeral tributes to suit all budgets and requirements. 
To talk about your options please contact us for no obligation quote.
telephone 07773 693460  •  email jopurdy1963@gmail.com
FB @heartsandflowersatthehiddengarden
Instagram heartsandflowers_hiddengarden

We can offer a specialist service 
to suit every kind of funeral 
including gathering flowers 
and foliage from the 
deceased’s garden where 
possible, making eco 
tributes which are completely 
biodegradable and also offering 
families the opportunity to help 
create a tribute for their loved one.
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In this difficult and stressful time we are here to help

At Thorpe & Co you are guaranteed a specialist qualified 
lawyer to help you at all stages of life

Putting you first, we will ensure you have straight forward 
and easy to understand legal help and advice 
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 White Beach Designs 
Memorial Jewellery 

 

We are a local independent jeweller  who
specialise in making memorial jewellery.  

Some of your loved ones ashes can be 
combined with sterling silver to make a 

permanent keepsake. These can be worn 
as either a pendant or a bangle. We have 
many different designs to choose from. 

During the process the ashes are treated 
with the utmost respect. 

 
You can find us on the Mezzanine Level
in Scarborough Market Hall, St Helens

Square Scarborough YO11 1EU.
Tel: 07534065822 www.whitebeachdesigns.co.uk 

We create attractive condolence stationery,

fully personalised to your requirements 

which can include photographs, favourite 

hymns, poems and readings.

Full design and colour print service offered

•
•
•
•

e: tim.furness@scarborough.gov.uk     t: 01723 384380

Announcement cards

Order of Service cards

Thank You cards

Photographs printed

•
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