
 
 

PERSON SPECIFICATION 
COMMUNITY SAFETY PARTNERSHIP OFFICER 

 
  

ESSENTIAL 
 

DESIRABLE 
 

 
Education and     
Key Knowledge 
      
 

 
Degree level education or proven 
equivalent level of technical and 
organisational knowledge. 

Basic knowledge of problem solving 
approaches 
 
Understanding of key issues in 
relation to community safety and the 
wider role of a range of agencies in 
tackling crime and disorder and 
improving community safety. 

 
Diploma or Degree in 
community safety, social 
policy or criminology  
 
Understanding of national 
policy, legislation and best 
practice in relation to 
community safety, anti-social 
behaviour, crime and disorder 
and other relevant areas  
 
Evidence of continuing 
professional development 
 

 
Relevant Skills and 
Experience 
 

 
Experience of working with the 
public.   
 
Experience of managing a diverse 
workload. 
 
Ability to work effectively in a multi-
agency team. 
 
Excellent team working skills and 
ability to build and maintain effective 
and productive relationships with 
residents, other agencies and 
colleagues.   
 
Understands the diverse 
requirements of different community 
and customer groups. 

 
Excellent communication skills and 
able to convey information to a 
variety of audiences. 
 
Presents information clearly, 
concisely, accurately and objectively. 
 
Ability to research, analyse and draw 
conclusions from data and 
information to inform problem 
solving. 

 

 
Experience of partnership 
working. 
 
Ability to develop clear policies 
and procedures relating to 
community safety matters. 
 
Experience of project and 
performance management 
Ability to co-ordinate multi- 
organisational information and 
activity.  



 
  

ESSENTIAL 
 

DESIRABLE 
 

 
Relevant Skills and 
Experience 
Continued 

 
Ability to be open to new ideas and 
to develop new, innovative solutions 
to problems.  
 
Competent in the use of IT systems. 

Ability to face new challenges 
positively, and adapt quickly to new 
tasks and emerging situations. 
 
Excellent planning and time 
management skills and ability to 
address multiple demands without 
losing focus or energy. 

Ability to remains calm and objective 
in stressful situations. 

Ability to take responsibility for own 
development, and actively seek out 
opportunities for self-development. 
 
To demonstrate a flexible and 
positive outlook. 
 

 

 
Key Competencies 
 
Customer Focus 
The ability to work 
collaboratively, in 
teams and with 
partners, both inside 
and outside the 
organisation, to 
achieve common 
goals and to improve 
the quality of service. 
 

 
 
 
Takes ownership of customer issues 
and ensures that they are resolved. 
 
Understands who the Service’s 
customers are, and their relevant 
requirements from own area of 
operations and its services. 
 
Considers customer feedback and 
anticipates future customer 
requirements. 
 
Strives for continuous improvement, 
encouraging and stimulating others 
to achieve high standards. 
 

 

 
 
 
 
 
 



 
 
 
  

ESSENTIAL 
 

DESIRABLE 
 

 
Work Collaboratively 
The ability to work 
collaboratively, both in 
teams and with 
partners, both inside 
and outside the 
organisation, to 
achieve common 
goals and to improve 
the quality of service. 

 
Works actively with others within the 
team to solve work-related problems 
and to achieve team goals. 
 
Is open and honest with colleagues 
and honours commitments made. 
 
Treats people fairly and with respect. 
 
Is responsive to the needs of others 
and makes time available to support 
team members. 
 

 

 
Communication  
The ability to use 
interpersonal skills to 
communicate clearly 
and concisely, 
including the ability to 
recognise and 
understand the 
feelings and concerns 
of others. 
 

 
Contributes effectively in meetings. 
 
Presents information clearly, 
concisely, objectively and accurately. 
 
Shares important information 
promptly with all those who need it. 
 
Gathers information and advice from 
a variety of sources. 
 
Presents information in ways which 
promote understanding, both orally 
and in writing. 
 

 

 
Special 
Requirements  

 
Undertake none police personnel 
vetting (PPV2 full)  
 
Willing to work evenings and 
occasional weekends. 
 
Must hold a full driving Licence  
DBS checks. 
 

 
 

 
Equality 

 

 
Acceptance of and commitment to 
the principles underlying the 
Council’s Equal Opportunities Policy. 
  

 

 
 


