
SCARBOROUGH BOROUGH COUNCIL 
 
 
Job Specification 
 
 
 
            
Cleansing & Parks 
 
Designation:  Community Engagement Officer (Support Services) 
 
Effective from:    
 
Job Activities: 
 
Responsible to the Parks and Countryside Officer, for the following duties:- 

 
1. Responsible for the delivery of the Heritage Lottery Fund Activity Plan. Ensure 

that the activity program remains on track for delivery to agreed timescales, 
incorporate contingency planning and identify, mitigate and manage risks. 

 
2. Develop a creative and annual program of exciting events and activities within 

the Gardens to engage with a wide range of audiences. Design activities to 
bring in new audiences and underrepresented groups and build upon the 
diversity and quantity of visitors. 

 
 

3. Co-ordinate the recruitment and leadership of volunteers, create an 
environment where everyone is welcome and barriers for involvement in the 
gardens and their activities are non-existent. Mentor existing volunteers, 
support and encourage their personal development to keep them engaged in 
meaningful activities. 

 
4. Ensure effective communication, feedback and collaborative working 

practices between all parties for example SBC Gardens Team, Partner 
steering groups, local businesses, community stakeholders and volunteers. 

 
5. Plan and coordinate a series of training and learning activities for staff and 

volunteers to ensure they have every opportunity to expand their learning. 
Work with Partners such as Panett Park and the Skills Village to offer a wider 
learning experience and share/transfer horticultural expertise and knowledge.  

 
 

6. Monitor and collect regular evaluation data and statistics for all activities to 
achieve target outcomes and carry out the final project evaluation. 
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7. Organise and supervise educational visits to the public Open Space 
highlighting the unique horticultural learning resource, natural and built 
heritage. Organise, visit and present in local schools to promote the South 
Cliff Gardens and their heritage. 

 
 

8. Work with SBC’s Tourism Team to produce a marketing strategy that directly 
references the business plan and promote the strategy through promotional 
materials and Social Media. 

 
9. Liaise with the new Head Gardener and the Friends of South Cliff Gardens to 

ensure their continued involvement in the programme of works to restore the 
Gardens their needs are met and the group continues to develop  

 
10. Prepare the revenue budgets for activities within the Gardens to ensure that 

expenditure and income levels fall within agreed parameters 
 
 

11. Proactively seek new opportunities and develop existing partnerships and 
engagement activities through networking within the community seeking to 
build alliances and open up avenues for the recruitment of volunteers. 
Produce a monthly newsletter. 

 
12. Undertake other duties as requested by your line manager and in line with the 

post 
 

13. Make regular reports to senior managers and Elected Members on the 
implementation of the programme of works to restore the gardens 

 
14. To engage with the public through the Community Steering Group and 

provide an opportunity for people to openly express views and seek 
information on policing issues and community safety issues. Liaise with police 
and other authorities to improve safety and personal security of visitors, report 
all antisocial behavior and vandalism through the correct channels.   

 
15. Attend relevant meetings and undertake appropriate tasks associated with the 

delivery of the National Lottery Heritage Fund scheme approved purposes of 
the gardens.  

 
16. Lead on all work required to comply with the criteria of quality schemes such 

as Green Flag Award, Investors in People, relevant ‘Charter Marks’ and so on 
to ensure that we can demonstrate a commitment to continuous improvement. 

 
17. Provide a callout system to enable any unforeseen emergencies/incidents can 

be dealt with effectively and efficiently through effective Health & Safety and 
risk management. 

 


