
Consultation Newsletter 

We would like to take this opportunity to thank all existing members of the panel for your continued support, 
and welcome all new members of our Residents’ and Business Panel.  This newsletter aims to provide you 
with the results of our latest consultation exercises. 
 

The Future of the Scarborough Market Hall 

We asked residents of the Borough for their views on the Scarborough Market Hall to help with a funding 

application. 

Responses What you told us What we did 

153 

 31.2% of responses visited the Market Hall 
because of the quality and value of goods on 
offer. 

 38.6% would like to see an increase in variety 
of goods on offer 

 95.1% agree the facilities need improving. 

The consultation results were used to 
inform a funding bid to the Coastal 
Communities Fund, which was 
successful and the Council was awarded 
£2.7 million. 

The problems with Kittiwakes and Herring Gulls 

Residents and businesses in the Borough of Scarborough were asked to give their opinions on the 

problems associated with herring gulls and kittiwakes along the Yorkshire coast. 

Responses What you told us What we did 

509 

 54.1% of responses felt that Kittiwakes and 
Herring Gulls were a major/very major problem 

 68% of responses felt the Council should do 
more to reduce the problem 

 74.5% of responses felt that local businesses, 
food and non-food establishments, residents, 
tourists, property owners and commercial 
developers do more to reduce the public 
nuisance caused by herring gulls and 
kittiwakes 

A Task Group was established to review 
the results of the consultation and make 
recommendations to Cabinet for 
possible solutions to the gull problems. 
 
These recommendations were reported 
to Cabinet on 14 April 2015 (Report Ref 
15/105).  The Cabinet report is available 
on our website: 
www.scarborough.gov.uk  

Corporate Equalities and Diversity Scheme 2015 

Residents of the Borough were asked to provide their comments on the draft Corporate Equalities and 

Diversity Scheme 2015. 

Responses What you told us What we did 

85 

 100% of responses received felt that the 
Council should continue to ensure that our 
services are accessible to all and that they are 
flexible and responsive to the needs of the 
community; 

 96.5% of responses felt that the Council 
should consult with the community on the way 
in which services are planned and delivered; 

 94.1% of responses agreed that the Council 
should work to develop a culture which values 
the diversity of people from all sections of 
society, and to promote community cohesion. 

Following approval by Cabinet on 15 
November 2015 (Report Ref: 15/311), 
the action plan which forms part of the 
Corporate Equalities and Diversity 
Scheme will be implemented and 
monitored through the Performance 
Management Framework. Safer and 
Stronger Scrutiny Committee will 
continue to receive an annual Equalities 
and Diversity Monitoring Report. 

 

 



Local Support for Council Tax 

Residents were asked for their views on proposals to reduce the cost of the scheme and other ways the 

council can manage cuts to its funding from the Government. 

Responses What you told us What we did 

137 

 68.6% of those responding agreed that all 
working age customers should pay at least 
12.5% or 15% of their Council Tax, basing any 
entitlement to Local Support for Council Tax 
on a maximum of either 87.5% or 85% of 
Council Tax liability 

 27% of responses felt the Council should 
increase Council Tax to help pay for the 
scheme 

 84.6% of the responses received felt that the 
Council should impose a financial penalty 
where someone fails to tell the Council that 
they are no longer entitled to a discount or 
exemption 

Following Cabinet Approval on 15 
December 2015 (Report Ref: 15/340), 
the Council on the 11th January 2016 
adopted the Local Support for Council 
Tax (LSCT) Scheme 2016/17: 

- Amend the maximum Council Tax 
liability used in the calculation from 
the current 90% to 87.5% 

- Restrict Backdating of LSCT to 1 
month in line with amendments to 
changes in the Housing Benefit 
regulations from 1 April 2016. 

- Remove the family premium for 
new claims and new families from 1 
May 2016 in line with amendments 
to changes in the Housing Benefit 
regulations. 

St Nicholas Street Road Closure 

Residents were asked for their views of people who use the night time economy on a Saturday, to help 

determine whether or not the pilot road closure scheme has made a difference to their safety. 

Responses What you told us What we did 

87 

 28.6% of responses were not aware of the 
Saturday night closure of St Nicholas Street 

 9.4% of those responding felt that the closure 
had a negative effect on their Saturday night 
experience 

 64.0% of responses would like to see the pilot 
scheme continued 

The pilot has been extended until 28 

May 2016.   

Environmental Sustainability Policy and Strategy 

Residents were asked for their comments on the draft Environmental Sustainability Policy and Strategy to 

inform the final version. 

Responses What you told us What we did 

117 

 98.2% of those responding agreed that the 
Council should improve energy efficiency and 
reduce fuel poverty 

 100% of respondents agreed that the Council 
should protect and enhance the diversity of 
nature 

 100% of those responding agreed that the 
Council should minimise the consumption of 
energy, water and other natural resources and 
ensure that those we use are used efficiently 

The Policy and Strategy was approved 
by Cabinet on 17 March 2015 (Report 
Ref: 15/82). 
 
The five priorities which will further 
improve the Council’s approach to a 
more sustainable future are: 

 Improve energy efficiency and 
reduce fuel poverty 

 Reduce waste, increase recycling 
and improve use of resources 

 Encourage and promote the use of 
more sustainable forms of transport 

 Enhance parks and open spaces 

 Promote healthier life styles 


